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Introduction

1. Introduction

This document contains all essential information for the user to make full use of the Bot or
Digital worker. This manual includes a description of the functions and capabilities and step-by-
step procedures for setup & configuration of the Bot.

Overview

This Bot reads parameters from a CSV Template based on Filter Conditions & other configurable
parameters (as explained below) and creates project and creates issue. It retrieves details of all
the projects and if Project Id is given then details of specific project retrieves. It also retrieves
details of all the issues and if Issue Id is provided then only details of specific issue.

Detailed steps are as follows:
Create Project/Create Issue
1) User provides the path of CSV file where all input parameters have been present.

2) Incsv file, user can export data from the CSV Template based on Filter conditions set by
a user through a Configuration File.

Filter conditions are as below (Click individual to read details)

e Filter based on Column Value

3) This returns generated Project URL and Project Id and key.

e Visual Flow —

Start | Absolute Path of the CSV file.

Y

Use in MetaBot
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Input and Output Example —

Input: ProjectData.csv
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Get All Projects

1) User provides the Project Url, username, Api Token which is present in the Credential
vault.

2) This will return all project information as string in the task bot.

e Visual Flow —

Start _ | Url.UserName ApiToken from the
g Credential Wault.
Use in MetaBot
h
Stop - ist of all projects and their features

are returmned
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Get Project Detail/ Get Issue Detail

1) User provides the Projectld (in case of Get Project Detail) or Issueld (in case of Get
IssueDetail).

2) This will return details about specific project in the task bot.

e Visual Flow —

Start - Project-ld(in case of Get Project)

hJ

Use in MeataBot

A4
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¢ FindAlllssuesinProject
1. User provides the Projectld (in case of Get Issue Detail).
2. This will return issue details in the task bot.

e Visual Flow —
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Common Use cases

The fields in the CSV can be changed to whatever data that needs to be added in list

e Create Project in the User’s Jira Cloud Account.

e Create Issue in the User’s Jira Cloud Account.

e Get details about all the project and their specifications.
e Get details about a specific project and its specifications.
e Get details about a specific issue and its specifications.

e Get details about all the issues and their specifications.
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Requirements & Prerequisites

2. Requirements & Prerequisites

System Requirements

-

For the PC or server where the bot needs to run:
v" RAM: 8GB or higher
v/ PROCESSOR: Intel Core i5 or higher and equivalent for any other 0S
v Hard Disk: Up to 2GB of overall free space in the AA Client installation drive.

Reference below for Enterprise Client & Control Room system requirements.

Prerequisites

o —
o —

Software’s needed -

AA Enterprise Client 11.3.3

AN NI

AA Enterprise Control Room 11.3.3

Accounts/License needed —

<

Jira Cloud Account. Jira Cloud account can be opened at here

v' AA Enterprise License
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Requirements & Prerequisites

Security Measures

(o 2

There are some security best practice recommendations that you may follow with your bot.

e |tis not recommended to provide admin access to the Windows User Account executing the
Bots, to avoid unintended data changes with the CSV Template.

It is recommended to update Jira Cloud APl Tokens twice or more in a quarter to ensure data
safety.

Note: For regenerating API token:
Login to your JIRA account and then Click here
I. Revoke previous token, if already exists

Il.  Click on “Create APl Token” button and with appropriate label create new API token,
store in credential vault as well.
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Getting Started

3. Getting Started

Skill Matrix

5
b

The functionality of the Bot has been divided into set of skills.

Below is an overview of how the task bots and meta bots map to these skills:

Skill Task Files MetaBot Files

Create Project, Create Issue, | JiraCloud_Stub_Empty.atmx JiraCloudMetaBot.mbot
GetProjectDetalil,
GetAllProjects,

GetlssueDetails,GetAlllssues.
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Getting Started

Installation Hierarchy

Once the bot is downloaded and installed, the installer creates the files in the folder structure

as shown below.

Folder Structure on your Machine

Folder Structure

Description

<AA Application Path>

1. My Tasks

1.1. Bot Store

1.1.1. JIRACloudBot-AppPerfectCorporation
» Error Folder
e Logs
o Error logs Month-Day-Year.txt

e Snapshots
o Error Snap Month-Day-Year Hour
Min Sec.png

» Input Folder
e ProjectData.csv
e |IssueData.csv
e FindAlllssuesInProject.csv

» My Tasks
e JiraCloud_Stub_Empty.atmx

<AA Application Path> is the location where AA
files are stored on your machine

1. My Tasks

My Task Folder is the default directory where
Bot files are saved.

1.1 Bot Store
Bot Store Folder contains the Bot Name
Folder which the installer creates during
installation of the Bot.
1.1.1 JIRACloudBot-AppPerfectCorporation
This folder gets created by the installer and
contains files and folders needed for the bot
execution.

> Error folder is where logs and snapshots of
screens will be placed if something goes
wrong with the bot during execution.

> Input Folder is where the input files that the
bot needs for execution of the use case, is
saved
o IssueData.csv provides name, key,
summary, description for creating issue in
a specific project of a user’s Jira Cloud
account.
e ProjectData.csv provides, description,
lead, name, assigneeType, projectTypeKey,
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Getting Started

2. My MetaBots
> lJiraCloudMetaBot.mbot

for creating Project in the user’s Jira Cloud
account.

¢ FindAlllssuesinProject.csv provides
project key from we need to find all
issues.
» My Tasks folder contains all the
Developed Platform Source Code

My MetaBots folder contains the
developed Meta bots needed for the bot
execution.

Quick Start
3.1.1 Setup
£
N\
STEP 1 (Setting up JIRA Account):
Click here

The below page will appear once the above link is clicked -

A ATLASSIAN

ISign up for your account]

G Continue with Google

Already have an Atlassian

account? Log in
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Getting Started

e If you already have an account, click on ‘Log in’.

e For new users, enter email, username and password than click on Sign up.

Next try with JIRA software and create JIRA Url.
JIRA Software It will show all product.

Create your JIRA Cloud account Click Here.

The below page will appear once the above link is clicked

© Jira Software
Cloud Standard

7-day free cloud trial

v Full access to all features
v Zero obligation, no credit card needed
Vv Add unlimited users

V' Access to sales and technical support

BB Looking to host this on your own server?

A ATLASSIAN

Create your account

Email *
mukesh.mahadev@automationanywhere.com
Signin with a different Atlassian account

First name * Last name *

Site name *
.atlassian.net

Looking te add products to an exis

sian Cloud Terms of Service and

By clicking below, you agree to the A
privacy Policy.

NO CREDIT CARD REQUIRED

Enter require data and create your site url using just click on “Agree and Sign up”.

Now you will get your Jira account url as similar like : https://{your site name}.atlassian.net

Step 2 (Generating URL & API Token):

Find or Generate Your API Key

% Click here to navigate to the JIRA manage your account.
% The below page will appear once the above link is clicked
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A ATLASSIAN

‘1 Manage your account

AP tokens

A ATLASSIAN

Getting Started

has had two-step venfication enab

Log

aut

Click on create API token and enter any suitable label. It will generate API token. Save your
API token in the credential vault so that it can be used while using Meta Bot.

3.1.2 Inputting your Access Code

Step by Step Guide for Customers: Inputting Your Access Code click here

3.1.3 Configuration

X

STEP 1 (Configuring Credential in Control Room’s Credential Vault)

Passwords and other sensitive information such as APl Token, Username which are included in
automation tasks should be stored as credentials centrally in the Credential Vault.

These sensitive data items become secured (stored in CR) and can’t be accessed locally which is
used by the bots when it executes in the machine.

Below are the step-by-step instructions for what needs to be done to set up the URL and Token
for JIRA Cloud in the Credential Vault.

e ‘Locker Consumer Role’ needs to be assigned to the AA user (bot runner) which ensures
that the user have full access to the locker.

e Locker needs to be created with name as “JIRA_Cloud”

e Credential needs to be created with name as “JIRACloud”, where the URL and Token,

UserName, IssueUrl needs to be saved.

Locker Credentials

Attribute Name

Value
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Getting Started

Name Name
JIRA_Cloud | JIRACloud APIToken API token to perform basic authentication
On Jira-Cloud. For more information Click Here
JIRA_Cloud | JIRACIloud ProjectUrl Base url with end point
Ex:
https://{yoursite}.atlassian.net/rest/api/2/project
Endpoint : click here
JIRA_Cloud | JIRACloud UserName The user-name associated with the api token
JIRA Cloud | JIRACIloud IssueURL Base url with end point

Ex:
https://{yoursite}.atlassian.net/rest/api/2/issue
Endpoint : click here

JIRA_Cloud | JIRACloud | SearchlssueURL | Base url with end point

Ex:
https://{yoursite}.atlassian.net/rest/api/2/search
Endpoint : click here

e For more information on how to set up credentials in the Control Room, please visit this link on
the Automation Anywhere Product Documentation portal.

STEP 2 (Configuring Parameters with an External File)

External file can be configured at -

AA Application Path > My Tasks > Bot Store > JIRACloudBot-AppPerfectCorporation > Input Folder >
IssueData.csv

AA Application Path > My Tasks > Bot Store > JIRACloudBot-AppPerfectCorporation > Input Folder >
ProjectData.csv

AA Application Path > My Tasks > Bot Store > JIRACloudBot-AppPerfectCorporation > Input Folder >
FindAlllssuesInProject.csv

This is where, the input values for variables are stored which is needed by the bot at the time of
execution. (Sensitive variables — like user name, password, and URLs will be an input in the Credential)

Below is a table that summaries what the variable name is, what it does, and an example of the input:
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Getting Started

Createlssue -

e INPUT VARIABLES: NEEDS TO BE CONFIGURED BY THE USERS FOR INPUT PARAMETER

Variable Name Type I\/(I\a(\:l:/al\tlz;‘y Purpose Example Input
Absolute
Path where | C:\Users\Administrator\Documents\Automation
all Anywhere Files\Automation Anywhere\My

vCSVFilePath Text Yes parameters Tasks\Bot Store\ JIRACloudBot-

are present AppPerfectCorporation \Input

for creating Folder\IssueData.csv

issue.

e OUTPUT VARIABLES: DISPLAYS OUTPUT RESPONSE

. Mandatory
Variable Name Type (Yes/No) Purpose ExampleOutput
Return Created Successfully Issues:
vResponse Text Yes stlrslsnugeof Issue URL,ID,Key
Url,ID,Key https:aps.altassian.net/rest/api/2/issue/41,41,EX1
CreateProject —

e INPUT VARIABLES: NEEDS TO BE CONFIGURED BY THE USERS FOR INPUT PARAMETER

. Mandatory
Variable Name Type (Yes/No) Purpose Example Input
Abjﬁ}'::g :ﬁth C:\Users\Administrator\Documents\Automation
arameters are Anywhere Files\Automation Anywhere\My
vCSVFilePath Text Yes P Tasks\Bot Store\ JIRACloudBot-
present for .
. AppPerfectCorporation \Input
creating .
. Folder\IssueData.csv\ProjectData.csv
Project.

OUTPUT VARIABLES: DISPLAYS OUTPUT RESPONSE
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Getting Started

. Mandatory
Variable Name Type (Yes/No) Purpose Example Output
Rgturnf Created Successfully Projects:
vResponse Text Yes s;::ji; Project URL,ID,Key
Url,ID,Key https:aps.altassian.net/rest/api/2/project/41,41,EX1

GetAllProject -

e INPUT VARIABLES: NEEDS TO BE CONFIGURED BY THE USERS FOR INPUT PARAMETER

In this all the parameters are coming from Credential Vault.

e  OUTPUT VARIABLES: DISPLAYS OUTPUT RESPONSE

. Mandatory
E
Variable Name | Type (Yes/No) Purpose xample Output
All projects ProjectName,key,ID,projectTypeKey
vResponse Text Yes name,key,id,projectTypeKey T
. Example,EX,12,business
is returned.

GetAlllssuesinProject

e INPUT VARIABLES: NEEDS TO BE CONFIGURED BY THE USERS FOR INPUT PARAMETER

Variable Name Type I\I(I\a(\::/al\tlz;y Purpose Example Input
Unique project key
given by the user
vSearchlssuesinProject | Text Yes to distinguish KP
between 2
project.

e OUTPUT VARIABLES: DISPLAYS OUTPUT RESPONSE

Variable Name

Type

Mandatory
(Yes/No)

Purpose

Example Output

vResponse

Text

Yes

All issues
presentin

Project
having

parametes:
IssueName,
Issueld,
Summary,
Key

Issuel, AB12, Anlssue, Bug
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Getting Started

Getlssue

e INPUT VARIABLES: NEEDS TO BE CONFIGURED BY THE USERS FOR INPUT PARAMETER

i Mandatory
Variable Name Type (Yes/No) Purpose Example Input
Unique Id given by
vissuelDorKey Text Yes the user to
distinguish
between 2 issues.

e OUTPUT VARIABLES: DISPLAYS OUTPUT RESPONSE

. Mandatory
Variable Name Type Purpose Example Output

: P (Yes/No) urp xample Lutpu
Complete
description c ete D i " ke .

vResponse Text Yes of an issue omple eI escnlS) I|oln o |sSsue ike Issue-type,
is returned ssue-Url, Issue-Summary

GetProjectDetail

e _INPUT VARIABLES: NEEDS TO BE CONFIGURED BY THE USERS FOR INPUT PARAMETER

Variable Name Type I\/(Is:;i/al\:z;y Purpose Example Input
Unique Id given by the user
vProjectiDorKey Text Yes to distinguish between 2 KP
projects.

e  OUTPUT VARIABLES: DISPLAYS OUTPUT RESPONSE

. Mandatory
Variable Name Type (Yes/No) Purpose Example Output
Comple'te Complete Description of project like Project-
vResponse Text Yes Description . .
. type, Project-Url, Project-Summary
of a project
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App

| | | is returned |

Getting Started

Guidance for configurating Filter conditions :
a. Filter based on Column Value

Column Name is the column name which is present in the first row of CSV file. Please do not delete
or alter Column Name.

Column Value is the value which needs to be matched against the mentioned Column name. You
can add or delete parameters as per your requirements.

Example

- s ProjectData - Excel

File Home  Insert Page Layout Formulas ~ Data  Review  View  Help 2 Tell me what you want to do

4 ca Calibri -1 - m @ Normal Bad Good Neutral g
Paste (o - T U- oo Conditional Formatas Explanatory ... |Input Linked Cell Note : Insert
¥ Format Painter | Formatting - Table - N -
Clipboard ] Font ] Styles
F20 M £
A —t ¢  p | E __F | G | H b K L M N o | P R s

1 |description |Iead |name assigneeType  projectTypeKeykey

2 |Project Decsripri Example_apsw976 PROJECT LEAD business EX13

3 |Project Decsriptio mukesh Example_apsw321 |PROJECT LEAD fousiness EX14

4_

5_

6_

77

87

9_
0]
il
5
B
L]
i

1)

il

18]

19

anl 1
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Getting Started

Input CSV Files-

1) _IssueData.csv
e Required Parameters-

File Parameter Name Type Description Example Input
name Text Type of issue which is created Bug
key Text Project Key in which the issue KP
is to be added
summary Text A brief summary about the testing bot
issue

e Optional Parameters -

(If you don’t want to add any value in the parameter leave it empty)

File Parameter Name Type Description Example Input

description Text Detailed description Description xyz about the issue
about the issue

Example:
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Getting Started

P g
File Home Insert Page Layout Formulas Data Review View Help 2 Tell me what yc
D & Cut Calibri MmN == = B~ EE}WFEFITEXt General
Paste EE‘CDW N — — — | — — | =5
. Sromatpanter | B L YT L @A S == == EMegediCenter - | B3 % 9
Clipboard P Font P} Alignment P} MNumbe
V25 - I
A B C D E F G
1 [name key summary description
2 |Bug KP testing bot Description of the issue type Bug
3 -
4 -
5 -
6 -
? -
8 -
2) _ProjectData.csv
e Required Parameters-
File Parameter Type Description Example Input
Name
lead Text Name of the Project lead mukesh
name Text Name of the project that has been Project_1
created
assigneeType Text The default assignee when creating PROJECT_LEAD
issues for this project.
Valid values: PROJECT_LEAD,
UNASSIGNED
projectTypeKey Text It tells us the application-specific business
feature set.
Valid

values: software, service_desk, business
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Getting Started

key

Project keys must be unique and start

EX12

with an uppercase letter followed by
one or more uppercase alphanumeric
characters. The maximum length is 10

characters

¢ Optional Parameters -

(If you don’t want to add any value in the parameter leave it empty)

File Parameter Name Type Description Example Input
description Text Detailed description Description xyz about the
about the project project
Example:
- =
File Home Insert Page Layout Formulas Data Review Wiew Help 2 Tell me wha
|:| 4 Cut Calibri =11 - AT AT === ®¥- ab, Wrap Text General
Paste E@ Copy ~ e _— —
- <¥ Format Painter B I U~ -]~ ﬁ - == = | =5 =5 Merge&Center - E - 95
Clipboard ] Font ] Alignment [F] [T
F20 ~ Joe
| A B C D E F
1 |description lead name assigneeType projectTypekey key
2 |Project Decsriprio mukesh Example_apsw976 PROJECT_LEAD business EX13
3 |Project Decsriptio mukesh Example_apsw321 PROJECT_LEAD business EX14
4
Bl

3) FindAlllssuesInProject.csv

e Required Parameters-

File Parameter Name

Type

Description

Example Input
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Getting Started

ProjectKey

Example:

Unique project key given by KP

the user to distinguish between
2 project.

Text

FindAlllssuesinProject.cs... Mukesh Mahadew =

S22 Tell me

Formulas Data Review View Help Team

File Home Insert Page Layout
Ifln:l ps Calibri - 111 - = %, [l Conditional Formatting ~ = J=)
- = ToAT Fi t as Table -
Paste 2 B I U S Alignment | Number FEB Format as Table Cells | Editing
- =F Ce | O e A~ = = [ Cell Styles ~ = =
Clipboard = Font = Styles -~
Ad =~ foe WMPL123 hd
A B C D E F G H 1 J -
1 |Projectkey
2 |KP
3 e
4 |mMP123 _|
£l -
6_
?,
8_
9,
10 |
11
12
13 |
14 -
FindAlllssuesinProject (&) « 3
JE2E] @ o= L] + 100%
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Reports

4. Reports

There are no Bot Insight Reports generated for this Bot.
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Logs

5. Logs

L

In case of Errors, Error Logs & Screenshots are generated within Error Folder (Highlighted below
in yellow)

o My Tasks
=  Bot Store
e Bot Name
o Error Folder

= Logs (Folder)
® Error Logs Month-Day-Year.txt

= Snapshots (Folder)
® Error Snap Month-Day-Year HourMinSec.png

Error Logs will contain the below information -
e Generated Timestamp
e Task Name
e Error Line Number
e Error Description

Example of Error Generated Error LogsFile:

sPC » Documents » Automation Anywhere Files » Automation Anywhere » My Tasks » BotStore » JIRACloudBot-AppPerfectCorporation » ErrorFolder » Logs

~
Name Date modified Type Size

|E| Error Logs 9-26-2019 26-09-2019 1457 Text Document 1KB

| Error Logs 9-26-2019 - Notepad

File Edit Format View Help
(26-89-2019 14:21:42)

Task - C:\Users\Administrator\Documents\Automation Anywhere Files\Autometion Anywhere\My Tasks\Bot Store\JIRACloud-AppPerfectCorporation\My Tasks\JiraCloud_Stub_Empty.atmx
Error Line Number: "24"
Error Description: Project Id or key can never be empty
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Logs

Example of Screenshot Generated Error File:

isPC » Documents » Automation Anywhere Files » Automation Anywhere > My Tasks » BotStore » JIRACIoudBot-AppPerfectCorporation » Error Folder » Snapshots

Error Snap
9-26-2019 14271

Photos - Error Snap 9-26-2019 14271.png

RV | Add to @ T

Actions List wsuaLze | ANAYZE

T Nomeliores [ deysiakes 7 MowseClds (7] 0elya [ Ofier  Wisdews o -

Vs Dt QARG 0PE L AR TSt Sonc IR o el oo ton et Rk T By

shiics! : ot Fakier Ts Seiacfodert
il Doty $AAFRF AP Ao e My ok Bt St RAGou oA o oot or . Fices To SvCukpd ke
Vs Deostun $yERSrROEIT Lugs Tu BHLocrksers

s
W ke D Hor Bt SuFreeFekio
Ceate boder "Bk udert

e Q [
Ceste Foider "1 T S COUIT B TR Wi gy 4P
1

A o nceurRd al ins pumber 24 o Fack draClousd S Smph. Opon iha Task n Warkiench 2 wew Sclian 3t ing numbor 34

Prses

PunLoge GeAlFrc: for skt

Meaage Eue: "SuPesponsed’

Logts Fie: veparaes n *seOumuelo

Memage BTt s Fromct D™

R Lage et PuectDetofs om Metael "My MetaEcts oo, Mt o™
Messaoe Dow: Solesponses’

Momage o "Gol b Dot

Fun Loge Teriaue o Netabil 1y ey o e bt
Mesmaoe Dow: Silespirses

Mmoot o

Varzle Dpesgtor: SyPouFeders Pt Te iCeme et Slies
Pn Logs ‘Crestelact” o Wetalt "My Mies el et
Moo B SeFimpran

Mesaaoe Bue: e ssue
ek Cpmsior. Sk e 51 To SrCrmsimbrusCS et
Ry L Covalsbems” o Moty Wl el ik

iemse Bon: SoPespanset’

o D Taomia” Wi "™ T Liaing Space Tor™ T T S "Foa” Suaai Tt

arate Qpermscr St Sk P gl To SeSmarct tmameb Pyt
R Loge s Mekabiol "Ry L

Lo 3 Pl Svlssponsed n “IeCuspitFokie s Mllasusenirapest oo
Merra B $ulemponsat”

%4 Edit8Create v | Share

JinaClonal Shis Pty

Note: There are no Custom Logs generated for this Bot.
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Troubleshooting & Support

6. Troubleshooting & Support

®

o)

Support

Please visit our Support Portal for any assistance on Bot functionality or Feature.

[ AN
= Automation Anywhere provides a Product Documentation portal which can be accessed for

more information about AA’s products and guidance on building bots and Digital Workers.

The "Build" section of the portal includes these sections:

e  Getting Started - information on building bots recommended practices (including use of the
Credential Vault)

e Build Advanced Bots - details on Meta Bots and the approach to integrating code into them
e Build Digital Workers - high level architecture

FAQs

Q: The ‘Create Locker’ button is not visible in the Credential Vault Page. What do | do?

A: Please check if the role ‘Locker Consumer’ is assigned to the user and you are using an Enterprise
Client version.
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Troubleshooting & Support

Appendix A: Record of Changes

No. Version Number Date of Change Author Notes
(DD/MM/YYYY)
1 1.0 04/09/2019 Version 1 Release
AppPerfectCorporation
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Troubleshooting & Support

Appendix B: Acronyms
No. Acronym Description
1 AA Automation Anywhere
2 Csv Comma Separated File
3 DW Digital Worker
4 CR Credential Vault
5 CRM Customer Relationship Management
6 API Application Programming Interface
7 PC Personal Computer
8 RAM Random Access Memory
9 (0N Operating System
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Troubleshooting & Support

No.

Appendix C: References

Topic

System Requirements - Client

System Requirements — Control Room

How to create credential & Locker?

Credential Overview

Apeople Community Site

Product Documentation portal

Reference Link

Click here

Click here

Click here

Click here

Click here

Click here
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https://docs.automationanywhere.com/bundle/enterprise-v11.3/page/enterprise/topics/aae-architecture-implementation/deployment-planning/planning-client-deployment.html
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https://docs.automationanywhere.com/bundle/enterprise-v11.3/page/enterprise/topics/aae-developer/aae-use-crendential-valult-to-store-sensitive-data.html
https://docs.automationanywhere.com/bundle/enterprise-v11.3/page/enterprise/topics/control-room/bots/credentials/credentials-overview.html
https://apeople.automationanywhere.com/
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